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Frequently asked Questions
What is a serial prescription? 

The Serial Prescription service is being made available to patients who require medicines to treat their condition over a long term period. The serial prescription lasts for a longer period, routinely 56 weeks, and will allow you to collect medicines direct from your preferred community pharmacy with no need for re-ordering at your GP practice for the duration of the serial prescription. If your community pharmacy already orders your prescription through the “managed repeat service” or “CMS (Chronic Medication Service)” arrangements, this will be replaced by the serial prescription service. There will be no change to the intervals at which you currently receive your prescription. 

What should I do now? 

If you already have a usual pharmacy that we send your repeat prescription to then you don’t have to do anything. 

We will send the new prescription to your nominated pharmacy. The community pharmacy will register you with the service, complete a short health questionnaire then dispense your medicines automatically as directed by your doctor for example, on a monthly basis. Let your community pharmacist know if you will need to collect your medicines earlier than normal or if you will need more than usual, if for example, you are going on holiday. Each time the medicines are dispensed the community pharmacist will tell your doctor. 

What should I do if I have a question regarding my medication? 

Your community pharmacist will be able to provide expert advice in relation to the medicines you are prescribed and are able to communicate with your doctor if necessary. 

What happens at the end of the serial prescription? 

Near the end of your serial prescription, the community pharmacist will review your experience of the service and whether you would wish to continue using the service. They will notify your doctor accordingly and if appropriate request a further prescription for the service to continue. The doctor may get in touch with you before issuing the next serial prescription. It would be important for you to attend your doctor’s surgery if requested to do so for example if you need annual blood tests or blood pressure monitoring before your prescription runs out. It is very important that you book and attend these appointment as otherwise it will affect your supply of medicines.

What happens if I move to another doctor’s surgery? 

If you move to another doctor’s surgery, you should let us know so we can cancel your serial prescription. 

Frequently asked Questions Cont’d

What happens if I have new medicine(s) added to my regular prescription? 

New medicines would not be added to your serial prescription until your doctor knows that you are getting benefits from them and that you are not getting any unwanted side effects etc… It may be several months before they decide to make the switch for you. 

Can I change my pharmacy while on Serial Prescriptions?

Yes, you can. Please give us plenty of notice and also inform your new pharmacy that you are on Serial prescriptions so we can ensure there is a seamless change over with no delays to your prescription being issued to you.

We hope you find this new service helpful and convenient. Should you have any other questions speak to your community pharmacist, visit our website or contact the surgery.

For more information on this subject, please visit:

https://www.nhsinform.scot/care-support-and-rights/nhs-services/pharmacy/medicines-care-and-review-service/pharmacy/medicines-care-and-review-service
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